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The Pragmatics of Politeness - Geoffrey N.
Leech 2014
This readable book presents a new general
theoretical understanding of politeness. It offers
an account of a wide range of politeness
phenomena in English, illustrated by hundreds
of examples of actual language use taken largely
from authentic British and American sources.
Building on his earlier pioneering work on
politeness, Geoffrey Leech takes a pragmatic
approach that is based on the controversial
notion that politeness is communicative altruism.
Leech's 1983 book, Principles of Pragmatics,
introduced the now widely-accepted distinction
between pragmalinguistic and sociopragmatic
aspects of politeness; this book returns to the
pragmalinguistic side, somewhat neglected in
recent work. Drawing on neo-Gricean thinking,
Leech rejects the prevalent view that it is
impossible to apply the terms 'polite' or
'impolite' to linguistic phenomena. Leech covers
all major speech acts that are either positively or
negatively associated with politeness, such as
requests, apologies, compliments, offers,
criticisms, good wishes, condolences,
congratulations, agreement, and disagreement.
Additional chapters deal with impoliteness and
the related phenomena of irony ("mock
politeness") and banter ("mock impoliteness"),
and with the role of politeness in the learning of
English as a second language. A final chapter
takes a fascinating look at more than a thousand
years of history of politeness in the English
language.
Mock Politeness in English and Italian Charlotte Taylor 2016-10-06
This volume presents an in-depth analysis of
face-and-im-politeness
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mock politeness, bringing together research
from different academic fields and investigating
a range of first-order metapragmatic labels for
mock politeness in British English and Italian. It
is the first book-length theorisation and detailed
description of mock politeness and, as such,
contributes to the growing field of impoliteness.
The approach taken is methodologically
innovative because it takes a first-order
metalanguage approach, basing the analysis on
behaviours which participants themselves have
identified as impolite. Furthermore, it exploits
the affordances of corpus pragmatics, a rapidly
developing field. Mock Politeness in English and
Italian: A corpus-assisted metalanguage analysis
will be of interest to scholars and postgraduate
students researching im/politeness and verbal
aggression, in particular those interested in
im/politeness implicatures and non-conventional
meanings.
Exploring (Im)politeness in Specialized and
General Corpora - Yeşim Aksan 2015-02-05
Corpus linguistic methods provide new avenues
for (im)politeness scholarship to reflexively
evaluate its understanding of communication
and language use on the theoretical
contributions of corpus linguistics to the
linguistic sciences. In this sense, this volume is a
unique contribution to (im)politeness
scholarship. It showcases studies in the field
which employ specialized and general corpora,
with methodologies that range from the speech
act to the discourse-analytic and conversationanalytic traditions. The book brings into closer
contact scholarship that has hitherto remained
in relatively different streams of the scientific
investigation of (im)politeness. A unifying theme
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of the chapters here is that (im)politeness
phenomena are situated within the institutional
and genre-specific expectations of participants
in an interaction. Each of the chapters identifies
the situatedness of (im)politeness from varying
perspectives. The chapters in the volume are
sequenced from specialized to general corpora,
and simultaneously move from conversation –
and discourse – analytic perspectives to
contributions that address issues surrounding
the identification and extraction of
(im)politeness in general corpora. In collating
the chapters of the volume, care was taken to
focus attention on languages that have been
studied extensively in (im)politeness scholarship
(varieties of English – British English and
Englishes in Hong Kong – and Greek), and
languages that are only recently gaining more
visibility in the field (Slovenian and Turkish).
The Philosophy of (Im)politeness - Chaoqun Xie
2021-12-14
This book explores what new light philosophical
approaches shed on a deeper understanding of
(im)politeness. There have been numerous
studies on linguistic (im)politeness, however,
little attention has been paid to its philosophical
underpinnings. This book opens new avenues for
both (im)politeness and philosophy. It
contributes to a fruitful dialogue among
philosophy, pragmatics, and sociology. This
volume appeals to students and researchers in
these fields.
De-Gendering Gendered Occupations - Joanne
McDowell 2020-10-06
De-Gendering Gendered Occupations brings
together contributions from researchers on
language and gender studies and workplace
discourse to unpack and challenge hegemonic
gendered norms encoded in what are
traditionally considered female occupations. The
volume integrates a range of theoretical
frameworks, including conversation analysis,
pragmatics, and interactional sociolinguistics, to
analyse data from such professions as primary
education, healthcare, and speech and language
therapy across various geographic contexts.
Through this lens, the first part of the book
examines men’s linguistic practices with the
second part offering a comparative analysis of
'male' and 'female' discourse. The settings
discussed here allow readers to gain insights
face-and-im-politeness

into the ways in which cultural, professional, and
gendered identity intersect for practitioners in
these professions and in turn, future
implications for discourse around gendered
professions more generally. This book will be
key reading for students and researchers in
sociolinguistics, discourse analysis, gender
studies, cultural studies, and professional
discourse.
From Speech Acts to Lay Understandings of
Politeness - Eva Ogiermann 2019-07-04
Illustrates the latest trends in politeness
research from a multilingual and multicultural
perspective, through the application of diverse
methodologies.
Politeness Across Cultures - F. BargielaChiappini 2010-12-08
This is the first edited collection to examine
politeness in a wide range of diverse cultures.
Most essays draw on empirical data from a wide
variety of languages, including some keylanguages in politeness research, such as
English, and Japanese, as well as some lesserstudied languages, such as Georgian.
Exploring Identity Work in Chinese
Communication - Xinren Chen 2021-10-21
There is growing acceptance among
pragmaticians that identity is often
(de)constructed and negotiated in
communication in order to impact the outcome
of the interaction. Filling an important gap in
current research, this book offers the first
systematic, pragmatic theory to account for the
generative mechanisms of identity in
communication. Using data drawn from real-life
communicative contexts in China, Xinren Chen
examines why identity strategies are adopted,
how and why identities are constructed and
what factors determine their appropriateness
and effectiveness. In answering these questions,
this book argues that identity is an essential
communicative resource, present across various
domains and able to be exploited to facilitate the
realization of communicative needs.
Demonstrating that communication in Chinese
involves the dynamic choice and shift of identity
by discursive means, Exploring Identity Work in
Chinese Communication suggests that identity is
intersubjective in communication in all
languages and that it can be accepted,
challenged, or even deconstructed.
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Historical (im)politeness - Jonathan Culpeper
2010
This edited collection investigates historical
linguistic politeness and impoliteness. Although
some research has been undertaken uniting
politeness and historical pragmatics, it has been
sporadic at best, and often limited to traditional
theoretical approaches. This is a strange state of
affairs, because politeness plays a central role in
the social dynamics of language. This collection,
containing contributions from renowned experts,
aims to fill this hiatus, bringing together cuttingedge research. Not only does it illuminate the
language usage of earlier periods, but by
examining the past it places politeness today in
context. Such a diachronic perspective also
affords a further test-bed for current models of
politeness. This volume provides insights into
historical aspects of language, particularly items
regularly deployed for politeness functions, and
the social, particularly interpersonal, contexts
with which it interacts. It also sheds light on how
(social) meanings are dynamically constructed in
situ, and probes various theoretical aspects of
politeness. Its papers deploy a range of
multilingual (e.g. English, Spanish, Italian and
Chinese) diachronic data drawn from different
genres such as letters, dramas, witch trials and
manners books.
Understanding Historical (im)politeness Marcel Bax 2012
Exploring a largely uncharted territory of
cultural history and linguistic ethnography,
Understanding Historical (Im)Politeness offers
in-depth analyses and perceptive interpretations
of the conveyance of social-relational meaning in
times (long) past and across historical cultures.
A collection of essays from the pens of
authoritative historical (pragma)-linguistics
researchers, the volume examines the forms and
functions of historical (im)politeness, varying
from single utterances and act sequences to
fully-fledged (im)polite speech encounters and
genres, with a focus on their period- and culturebound appraisal. What is more, the book sheds
light on what is still very dimly seen: diachronic
trends in 'relational work' and the culturalsocietal factors behind patterns of
sociopragmatic change. The volume reviews
theoretical concepts, methods and analytical
approaches to improve our present-day
face-and-im-politeness
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understanding of the historical understanding of
relational practices of the distant as well as the
more recent past. Since it includes newly
established themes and positions and breaks
new ground, this collection furthers considerably
the field of historical (im)politeness research.
This volume was originally published as a special
issue of Journal of Historical Pragmatics 12:1/2
(2011).
Politeness - Penelope Brown 1987-02-27
This book studies the principles for constructing
polite speeches, based on the detailed study of
three unrelated languages and cultures.
Conversational Humour and (Im)politeness Valeria Sinkeviciute 2019-10-15
Conversational Humour and (Im)politeness is the
first systematic study that offers a sociopragmatic perspective on humorous practices
such as teasing, mockery and taking the piss and
their relation to (im)politeness. Analysing data
from corpora, reality television and interviews in
Australian and British cultural contexts, this
book contributes to cross-cultural and
intercultural research on humour and its role in
social interaction. Although, in both contexts,
jocular verbal practices are highly valued and a
positive response – the ‘preferred reaction’ – can
be expected, the conceptualisation of what is
seen as humorous can vary, especially in terms
of what ‘goes too far’. By examining how
attempts at humour can occasion offence,
presenting a distinction between ‘frontstage’
and ‘backstage’ perceptions of jocularity and
looking at how language users evaluate jocular
behaviours in interaction, this study shows how
humour and (im)politeness are co-constructed
and negotiated in discourse. This book will be of
interest to scholars and students in pragmatics,
conversational humour, (im)politeness,
intercultural communication, discourse analysis,
television studies and interaction in Englishspeaking contexts.
Methodology in Politeness Research - Elena
Landone 2022-12-18
This book presents overviews on the specific
methods for the study of verbal politeness, which
is deeply and constantly involved in our social
life. The text offers an original and specific
synthesis of traditional and innovative methods
for the study of politeness as we conceive it
today: as a complex system between the
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individual microcosm (psychological and
cognitive) and the social macrocosm (cultural
and relational). The author addresses theoretical
and academic issues while exploring various
critical points for the future of politeness
studies. The reader is provided with a coherent
network, which crosses between theory,
methods and tools for research. The network
results in a wide range of model research that
facilitates the practical understanding of the
potential for each data collection technique. This
monograph offers representative examples of
studies of various languages and cultures and
appeals to students, researchers and
professionals within the field.
The Palgrave Handbook of Linguistic
(Im)politeness - Jonathan Culpeper 2017-05-23
This handbook comprehensively examines social
interaction by providing a critical overview of
the field of linguistic politeness and
impoliteness. Authored by over forty leading
scholars, it offers a diverse and multidisciplinary
approach to a vast array of themes that are vital
to the study of interpersonal communication.
The chapters explore the use of (im)politeness in
specific contexts as well as wider developments,
and variations across cultures and contexts in
understandings of key concepts (such as power,
emotion, identity and ideology). Within each
chapter, the authors select a topic and offer a
critical commentary on the key linguistic
concepts associated with it, supporting their
assertions with case studies that enable the
reader to consider the practicalities of
(im)politeness studies. This volume will be of
interest to students and scholars of linguistics,
particularly those concerned with pragmatics,
sociolinguistics and interpersonal
communication. Its multidisciplinary nature
means that it is also relevant to researchers
across the social sciences and humanities,
particularly those working in sociology,
psychology and history.
Discursive Approaches to Politeness Linguistic Politeness Research Group 2011
Mouton Series in Pragmatics (MSP) is a timely
response to the growing demand for innovative
and authoritative monographs and edited
volumes from all angles of pragmatics. Recent
theoretical work on the semantics/pragmatics
interface, applications of evolutionary biology to
face-and-im-politeness

the study of language, and empirical work within
cognitive and developmental psychology and
intercultural communication has directed
attention to issues that warrant reexamination,
as well as revision of some of the central tenets
and claims of the field of pragmatics. The series
welcomes proposals that reflect this endeavour
and exploration within the discipline and
neighboring fields such as language philosophy,
communication, information science,
sociolinguistics, second language acquisition and
cognitive science. MSP will provide a forum for
authors who represent different subfields of
pragmatics including the linguistic, cognitive,
social, and intercultural paradigms, and have
important and intriguing ideas and research
findings to share with scholars who are
interested in linguistics in general and
pragmatics in particular.
The Routledge Handbook of Pragmatics Anne Barron 2017-01-20
The Routledge Handbook of Pragmatics provides
a state-of-the-art overview of the wide breadth of
research in pragmatics. An introductory section
outlines a brief history, the main issues and key
approaches and perspectives in the field,
followed by a thought-provoking introductory
chapter on interdisciplinarity by Jacob L. Mey. A
further thirty-eight chapters cover both
traditional and newer areas of pragmatic
research, divided into four sections: Methods
and modalities Established fields Pragmatics
across disciplines Applications of pragmatic
research in today’s world. With accessible,
refreshing descriptions and discussions, and
with a look towards future directions, this
Handbook is an essential resource for advanced
undergraduates, postgraduates and researchers
in pragmatics within English language and
linguistics and communication studies.
Spanish at Work - Nuria Lorenzo-Dus
2010-11-30
A state-of-the-art collection of works on
institutional discourse across the Spanishspeaking world. This volume focuses on how
language is used in the media, politics and the
workplace; what discursive identities are
constructed; and how interpersonal relations are
negotiated.
Discursive Approaches to Politeness - Linguistic
Politeness Research Group 2011-06-30
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This collection of essays by the Linguistic
Politeness Research Group represents the
results of over a decade of the group's research,
discussions, seminars and conferences on the
subject of linguistic politeness. The volume
brings together cutting edge essays reflecting
the range of discursive approaches to the
analysis of politeness and impoliteness.
Politeness - Richard J. Watts 2003-09-25
During the last fifteen years, existing models of
linguistic politeness have generated a huge
amount of empirical research. Using a wide
range of data from real-life speech situations,
this new introduction to politeness breaks away
from the limitations of current models and
argues that the proper object of study in
politeness theory must be commonsense notions
of what politeness and impoliteness are. From
this, Watts argues, a more appropriate model,
one based on Bourdieu's concept of social
practice, is developed.
Intercultural Politeness - Helen Spencer-Oatey
2021-01-07
It is increasingly important in our globalised
world for people to successfully manage
interpersonal relationships. This is the first book
to tackle this vital topic, by taking an
interdisciplinary approach to exploring the
process of relating across cultures. Drawing
together key concepts from politeness theory,
intercultural communication, and crosscultural/intercultural psychology, it provides a
robust framework for analysing and
understanding intercultural encounters. It
explores the ways in which individuals make
judgements about others, deal with offence and
conflict, maintain smooth relations, and build
new relationships. These processes are
explained conceptually and illustrated
extensively with authentic intercultural
examples and empirical data. With accessible
explanations and follow-up activities, it will
appeal not only to academics working in the
areas of intercultural communication, pragmatic
theory, conflict research and other related
academic disciplines, but also to students of
these topics, as well as professionals such as
intercultural trainers and those working in the
third sector.
Understanding Im/politeness Through
Translation - Maria Sidiropoulou 2021-02-01
face-and-im-politeness

This book offers a unique window to the study of
im/politeness by looking at a translation
perspective, which offers a different set of data
and allows further understanding of the
phenomenon. In the arena of real-life translation
practice, the workings of im/politeness are
renegotiated in a different cultural context and
thus pragmatically oriented cross-cultural
differences become more concrete and tangible.
The book focuses on the language pair English
and Greek, a strategic choice with Greek as a
less widely spoken language and English as a
global language. The two languages also differ in
their politeness orientation in certain genres,
which allows for a fruitful comparison. The
volume focuses on press translation first, then
translation of academic texts and translation for
the stage, and finally audiovisual translation
(mainly subtitles). These genres highlight a
public, an interactional, and a multimodal
dimension in the workings of im/politeness.
Politeness in the History of English - Andreas
Jucker 2020-04-16
From the Middle Ages up to the present day, this
book traces politeness in the history of the
English language.
Im/Politeness Implicatures - Michael Haugh
2014-12-11
This volume brings together two highly
researched but also highly controversial
concepts, those of politeness and implicature. A
theory of implicature as social action and
im/politeness as social practice is developed that
opens up new ways of examining the
relationship between them. It constitutes a fresh
look at the issues involved that redresses the
current imbalance between social and pragmatic
accounts of im/politeness.
Understanding Historical (Im)Politeness Marcel Bax 2012-11-07
Exploring a largely uncharted territory of
cultural history and linguistic ethnography,
Understanding Historical (Im)Politeness offers
in-depth analyses and perceptive interpretations
of the conveyance of social-relational meaning in
times (long) past and across historical cultures.
A collection of essays from the pens of
authoritative historical (pragma)-linguistics
researchers, the volume examines the forms and
functions of historical (im)politeness, varying
from single utterances and act sequences to
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fully-fledged (im)polite speech encounters and
genres, with a focus on their period- and culturebound appraisal. What is more, the book sheds
light on what is still very dimly seen: diachronic
trends in ‘relational work’ and the culturalsocietal factors behind patterns of
sociopragmatic change. The volume reviews
theoretical concepts, methods and analytical
approaches to improve our present-day
understanding of the historical understanding of
relational practices of the distant as well as the
more recent past. Since it includes newly
established themes and positions and breaks
new ground, this collection furthers considerably
the field of historical (im)politeness research.
This volume was originally published as a special
issue of Journal of Historical Pragmatics 12:1/2
(2011).
The Cambridge Handbook of Sociopragmatics Michael Haugh 2021-04-22
Sociopragmatics is a rapidly growing field and
this is the first ever handbook dedicated to this
exciting area of study. Bringing together an
international team of leading editors and
contributors, it provides a comprehensive,
cutting-edge overview of the key concepts,
topics, settings and methodologies involved in
sociopragmatic research. The chapters are
organised in a systematic fashion, and span a
wide range of theoretical research on how
language communicates multiple meanings in
context, how it influences our daily interactions
and relationships with others, and how it helps
construct our social worlds. Providing insight
into a fascinating array of phenomena and novel
research directions, the Handbook is not only
relevant to experts of pragmatics but to any
reader with an interest in language and its use
in different contexts, including researchers in
sociology, anthropology and communication, and
students of applied linguistics and related areas,
as well as professional practitioners in
communication research.
Impoliteness - Jonathan Culpeper 2011-01-06
When is language considered 'impolite'? Is
impolite language only used for anti-social
purposes? Can impolite language be creative?
What is the difference between 'impoliteness'
and 'rudeness'? Grounded in naturally-occurring
language data and drawing on findings from
linguistic pragmatics and social psychology,
face-and-im-politeness

Jonathan Culpeper provides a fascinating
account of how impolite behaviour works. He
examines not only its forms and functions but
also people's understandings of it in both public
and private contexts. He reveals, for example,
the emotional consequences of impoliteness,
how it shapes and is shaped by contexts, and
how it is sometimes institutionalised. This book
offers penetrating insights into a hitherto
neglected and poorly understood phenomenon.
It will be welcomed by students and researchers
in linguistics and social psychology in particular.
Situated Politeness - Bethan L. Davies
2011-05-19
Pragmatic and sociolinguistic analyses of
im/politeness have usually been dependent on
context and cultural frames of reference. This
new study approaches the concept from an
original perspective, namely situatedness.
Although politeness research often concentrates
on examining how speeches or discourses
themselves are situated with regards to different
places and contexts, the focus on just one
situation, and various text types within it, can
also be of value. Situated Politeness is
concerned with disentangling the factors which
govern our behaviour within a given social
context as well as across them. A range of
expanding disciplines, including corpus
linguistics, critical discourse analysis, and
conversation analysis, are brought to bear on the
topic, and this work will be of interest to a
diverse global audience.
New Perspectives on (Im)Politeness and
Interpersonal Communication - Lucis Fernández
Amaya 2012-12-18
New Perspectives on (Im)Politeness and
Interpersonal Communication gathers eleven
studies by prominent scholars, which explore
issues related to (im)politeness in human
communication. The study of linguistic
(im)politeness is undoubtedly one of the central
concerns in the field of pragmatics, as attested
to by the numerous conferences and journals
currently dedicated to the topic, the various
theoretical models and approaches developed or
developing so far, and the seemingly endless list
of insightful and inspiring empirical studies
tackling the topic from a wide variety of angles.
This volume contributes to the subfield of social
pragmatics by putting together works that
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review the state of the art of (im)politeness
studies, analysing (im)politeness in media
contexts like the Internet or dubbed films and
other contexts, looking into the effects and
consequences of some speech acts for social
interaction, drawing implications for language
teaching, and approaching some of the linguistic
mechanisms which help to communicate
(im)politeness. Resulting from the efforts made
by specialists in the field, the chapters in this
volume offer additional evidence that examining
the complexity of interpersonal communication
from different standpoints can benefit a more
complete understanding of social interaction in
general. Their scope and practical applications
demonstrate the transversality and versatility of
interpersonal communication. The editors hope
that these works will retain scholars’ interest
and attention for some time to come and spark
off further research.
Impoliteness in Language - Derek Bousfield
2008-09-25
The volume addresses the enormous imbalance
that exists between academic interest in
politeness phenomena when compared to
impoliteness phenomena. Researchers working
with Brown and Levinson's ([1978] 1987)
seminal work on politeness rarely focused
explicitly on impoliteness. As a result, only one
aspect of facework/relational work has been
studied in detail. Next to this research
desideratum, politeness research is on the move
again, with alternative conceptions of politeness
to those of Brown and Levinson being further
developed. In this volume researchers present,
discuss and explore the concept of linguistic
impoliteness, the crucial differences and
interconnectedness between lay understandings
of impoliteness and the academic concept within
a theory of facework/relational work, as well as
the exercise of power that is involved when
impoliteness occurs. The authors offer solid
discussions of the theoretical issues involved and
draw on data from political interaction,
interaction with legally constituted authorities,
workplace interaction in the factory and the
office, code-switching and Internet practices.
The collection offers inspiration for research on
impoliteness in many different research fields,
such as (critical) discourse analysis,
conversation analysis, pragmatics and stylistics,
face-and-im-politeness

as well as linguistic approaches to studies in
conflict and conflict resolution.
(Im)politeness and Moral Order in Online
Interactions - Chaoqun Xie 2020-06-04
(Im)politeness and Moral Order in Online
Interactions presents a timely response to the
‘moral turn’ in (im)politeness studies. This
volume, presented by a roster of prominent
figures in the field, documents and showcases
the complexity of (im)politeness as social
practice by focusing on the morality of
(im)politeness in internet-mediated interactions.
It includes, among others, studies on how the
moral order is made explicit and salient in the
production and perception of online impoliteness
as social practice and how situated impoliteness
can perform positive social and communicative
functions. This volume confirms once again that
(im)politeness can serve as a lens through which
a variety of topics, genres, and contexts are
intertwined together pointing to the very
presence and existence of human beings, and is
bound to be of interest to not only students and
scholars engaged in the area of (im)politeness
and internet pragmatics, but also to all those
with a more general interest in the study of
human (inter)actions in various situations and
contexts. Originally published as special issue of
Internet Pragmatics 1:2 (2018).
Toward a Motivation Model of Pragmatics - Rong
Chen 2022-07-18
With the “discursive turn” has come a distrust –
a complete rejection by some – of theories that
seek deeper reasons for surface phenomena.
Rong Chen argues that this distrust, with its
accompanying overemphasis on specificity and
fluidity of linguistic meaning and social values, is
unwarranted and unhelpful. Drawing on insights
from social theories and various strands of
pragmatics, he proposes a motivation model of
pragmatics (MMP), contending that language
use can be adequately, coherently, and elegantly
studied via the motivation behind it in its varied
and dynamic contexts. The model, with its welllaid out components, is then applied to
(im)politeness research, cross-cultural
pragmatics, diachronic pragmatics, discourse
and genre analysis, conversation analysis,
identity construction, and the study of metaphor,
sarcasm, parody, and lying. MMP is thus a
framework aimed at accounting for fluidity with
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stable notions, specificity with general
principles, and differences with similar
underlying factors. As such, the book should
appeal to students of pragmatics, (im)politeness,
conversation analysis, sociolinguistics, applied
linguistics, communication, sociology, and
psychology.
Understanding Politeness - Dániel Z. Kádár
2013-08-29
Politeness is key to all of our relationships and
plays a fundamental part in the way we
communicate with each other and the way we
define ourselves. It is not limited only to
conventional aspects of linguistic etiquette, but
encompasses all types of interpersonal
behaviour through which we explore and
maintain our relationships. This groundbreaking
exploration navigates the reader through this
fascinating area and introduces them to a
variety of new insights. The book is divided into
three parts and is based on an innovative
framework which relies on the concepts of social
practice, time and space. In this
multidisciplinary approach, the authors capture
a range of user and observer understandings
and provide a variety of examples from different
languages and cultures. With its reader-friendly
style, carefully constructed exercises and useful
glossary, Understanding Politeness will be
welcomed by both researchers and postgraduate
students working on politeness, pragmatics and
sociolinguistics more broadly.
Politeness in Professional Contexts - Dawn
Archer 2020-08-15
Much like in everyday life, politeness is key to
the smooth running of relationships and
interactions. Professional contexts, however,
tend to be characterised by a plethora of
behaviours that may be specific to that context.
They include ‘polite’ behaviours, ‘impolite’
behaviours and behaviours that arguably fall
somewhere between – or outside – such
concepts. The twelve chapters making up this
edited collection explore these behaviours in a
range of communication contexts representative
of business, medical, legal and security settings.
Between them, the contributions will help
readers to theorize about – and in some cases
operationalize (im)politeness and related
behaviours for – these real-world settings. The
authors take a broad, yet theoretically
face-and-im-politeness

underpinned, definition of politeness and use it
to help explain, analyse and inform professional
interactions. They demonstrate the importance
of understanding how interactions are
negotiated and managed in professional settings.
The edited collection has something to offer,
therefore, to academics, professionals and
practitioners alike.
Impoliteness in Interaction - Derek Bousfield
2008-01-09
This study concerns the nature of impoliteness in
face-to-face spoken interaction. For more than
three decades many pragmatic and
sociolinguistic studies of interaction have
considered politeness to be one central
explanatory concept governing and
underpinning face-to-face interaction. Politeness'
"evil twin" impoliteness has been largely
neglected until only very recently. This book, the
first of its kind on the subject, considers the role
that impoliteness has to play by drawing extracts
from a range of discourse types (car parking
disputes, army and police training, police-public
interactions and kitchen discourse). The study
considers the triggering of impoliteness;
explores the dynamic progression of impolite
exchanges, and examines the way in which such
exchanges come to some form of resolution.
'Face' and the linguistic sophistication and
manipulation of discoursally expected norms to
cause, or deflect impoliteness is also explored,
as is the dynamic and sometimes hotly contested
nature of an individual's socio-discoursal role.
Teaching and Learning (Im)Politeness - Barbara
Pizziconi 2015-11-13
This collection combines research from the field
of (im)politeness studies with research on
language pedagogy and language learning. It
aims to engender a useful dialogue between
(im)politeness theorists, language teachers, and
SLA researchers, and also to broaden the
enquiry to naturalistic contexts other than L2
acquisition classrooms, by formulating 'teaching'
and 'learning' as processes of socialization,
cultural transmission, and adaptation.
The Palgrave Handbook of Linguistic
(Im)politeness - Jonathan Culpeper 2017-05-11
This handbook comprehensively examines social
interaction by providing a critical overview of
the field of linguistic politeness and
impoliteness. Authored by over forty leading
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scholars, it offers a diverse and multidisciplinary
approach to a vast array of themes that are vital
to the study of interpersonal communication.
The chapters explore the use of (im)politeness in
specific contexts as well as wider developments,
and variations across cultures and contexts in
understandings of key concepts (such as power,
emotion, identity and ideology). Within each
chapter, the authors select a topic and offer a
critical commentary on the key linguistic
concepts associated with it, supporting their
assertions with case studies that enable the
reader to consider the practicalities of
(im)politeness studies. This volume will be of
interest to students and scholars of linguistics,
particularly those concerned with pragmatics,
sociolinguistics and interpersonal
communication. Its multidisciplinary nature
means that it is also relevant to researchers
across the social sciences and humanities,
particularly those working in sociology,
psychology and history.
Interdisciplinary Perspectives on
Im/politeness - Marina Terkourafi 2015-05-28
Interdisciplinary Perspectives on Im/politeness
brings together the work of linguists,
psychologists, neuroscientists, and second
language experts in order to provide readers
with a snapshot of the possibilities for studying
im/politeness in the 21st century. The volume is
organized along methodological lines in three
parts each preceded by a brief introduction
outlining the evolution and advantages and
disadvantages of the relevant methodologies,
while a specially commissioned epilogue places
the volume in the field as a whole. Part I is

face-and-im-politeness

dedicated to self-reporting studies, Part II covers
observational studies, and Part III introduces
experimental studies. A central goal of the
present collection is to make a case for the
relevance of all these types of data and of both
quantitative and qualitative methodologies to the
ongoing theoretical debates in the field of
im/politeness.
New Ways to Face and (im)politeness - Ewa
Bogdanowska-Jakubowska (filolog) 2016
Politeness, Impoliteness and Ritual - Dániel
Z. Kádár 2017-04-27
This book models how people use ritual
practices in interaction, and politeness and
impoliteness situated in/triggered by ritual
practices.
Culturally Speaking Second Edition - Helen
Spencer-Oatey 2008-04-24
This comprehensive introduction to intercultural
pragmatics examines the theoretical,
methodological and practical issues in the
analysis of talk across cultures. The book
includes: * introduction to the key issues in
culture and communication * examination of
cross-cultural and intercultural communication *
empirical case studies from a variety of
languages, including German, Greek, Japanese
and Chinese * practical chapters on pragmatics
research, recording and analysing data, and
projects in intercultural pragmatics * exercises
at the end of each chapter * glossary of terms
This second edition of Culturally Speaking will
be an essential guide for undergraduate and
postgraduate students interested in
communication across cultures.
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